spam

Report False Positives

e If you get a lot of false positive Spam detection, please report the X-Spam-Status to

Support

e In Zimbra do a right mouse click on the mail (list view) and select 'Show Original':
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e Send us the line X-Spam-Status :
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X-Spanm-Level: *++++ [INSMIINENNSSNEANEN

X-Spam-5tatus: Yes, score=5.262 required=4.6 tests=[BAYES 50=0.8,
DKIM INVALID=6.1, DKIM SIGNED=0.1, DMARC FAIL QUAR=4,

HEADER_FROM DIFFERENT DOMAINS=0.249, HTML FONT_ LOW CONTRAST=0.801,
HTML MESSAGE=8.0801, RCVD IN DNSWL NONE=-0.0801, SPF_HELO NONE=8.081,
T KAM HTML FONT INVALID=0.01] autolearn=no autolearn force=no
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